
Q: What information is needed get started?

A: A census file, that includes names, direct lines and email addresses.

Q; How will my employees know what to do?

A: Your Benefit Advisor will provide you with videos, emails and handouts to

deliver to your employees, that will walk them through the simple registration

process. 

Q: Will my employees know their data is confidential?

A: Yes, that's a main point iterated in the communication templates. 

Q: How long does it take to collect the claims data?

A: Initially, it takes up to 24-hours for the data to be transmitted securely to an

online database, then it's refreshed daily until the system is turned off.

Q: What reports will I receive?

A: You will receive a status/completion report, and an aggregate claims report

provided by your Benefit Advisor with no personal identifiers.

Q: What can I do to ensure the highest participation possible?

A: Employers with the best results either make it a requirement to enroll on

the health plan or provide two plan options, allowing employees who chose

not to participate to opt-into a less rich plan. Another factor that boosts

enrollment is offering employees an incentive to participate. 

Q: What if not everyone has registered in 2-weeks?

A: Rover will send out up to two reminder emails and make up to two

outbound reminder calls to employees who have not yet enrolled. 
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Q: What if not everyone wants to participate?

A: This is why it's critical to either make it a requirement or provide two health

plan options, in order to give employees a choice.

Q; How long will it be before my broker has reports to review?

A: Typically, your Benefit Advisor will have reports available within two weeks.

Contact your Benefit Advisor to determine a definitive timeline.

Q: What if my team members need support logging in?

A: Tech Support is included in the program and provided by Rover's support

team, who is available for inbound inquiries and outbound calls to non-

enrolled employees.
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